
IN THE SPECIFICATION 



Please amend pages 33-34 of the specification as follows: 




Fig. 10 is a detailed diagram 300 showing operation of the security system during the 
honoring of a service request. The user, operating industry compatible, personalized computer, 
workstation 302, formats a service requests via commercially available web browser 304. In the 
preferred mode of the present invention, this is accomplished by then making a call to the Cool 
ICE system. The user simply requests access to the Cool ICE home page by transferring web 
browser 304 to the URL of Cool ICE system. After the Cool ICE home page has been accessed, 
one of the buttons is clicked requesting a previously defined service request. For additional 
detail on the service request development process, see above and U.S. Patent Application Serial 
No. 09/449,213, filed November 24, 1999. 

The service request is transferred to web server 314 via world wide web path 306. The 
service request is received by Cool ICE object 322 and translated for use within the Cool ICE 
system. The request is referred to the Cool ICE Engine Interface :HH- via path 324. In the 
preferred mode of practicing the present invention, the Cool ICE Engine Interface 3fH- is 
equivalent to the MAPPER data base management system. The service request is passed to Cool 
ICE Service Handler 332 for retrieval of the command language script which describes the 
activities required of the data base management system to respond to the service request. 

Cool ICE Service Handler 332 makes an access request of Cool ICE service portion 340 
of repository 342 via path 338. It is within Cool ICE service portion 340 of repository 342 that 
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the command language script corresponding to the service request is stored. The command 
language script is obtained and transferred via path 336 to service handler 332 for execution. 
Along with the command language script, a security profile, if any, is stored for the service 
request. As explained in U.S. Patent Application Serial No. 09/188,549, filed November 9, 
1998, the security profile, if required, is added to the command language script file at the time of 
service request development by the service request developer. This security profile identifies 
which of the potential service requesters may actually be provided with a complete response. 
The security profile, if any, is similarly transferred to service handler 332 via path 336. 

If no security profile has been identified for the service request, service handler 332 
allows the execution of the command language script received via path 336 through access of 
remote database 316 via paths 318 and 320, as required. The response is transferred to Cool ICE 
object 322 via path 328 for conversion and transfer to workstation 302 via world wide web path 
310. 

However, if a security profile has been identified for the service request, service handler 
322 requests the user to provide a user-id via path 330, Cool ICE object 322, and world wide web 
path 312. Service handler 332 awaits a response via world wide web path 308, Cool ICE object 
322, and path 326. Service handler 332 compares the user-id received to the security profile 
stored with the command language script. If the user matches the security profile, access is 
granted and service handler 322 proceeds as described above. If the user does not match with the 
stored security profile, the service request is not executed and the user is notified via an 
appropriate message 



